
2017 Perpetual Lesson Agreement 

I agree that I am enrolling ____________________________________________  
 ____________________________________________ 

(CHILDS first and last NAME) 
in the SWIMBABES Perpetual Weekly Lesson Program for 2017. 

I understand that I will be billed monthly or by the 3 month cycles February-November 2017. I 
also understand that should my 3 month billing cycle start in Oct or Nov of 2016, it will carry 
over in to the new season of 2018. 

I understand that tuition is DUE on or before the 1st of each month or 3 month billing cycle.  
 
I understand a $10.00 late fee will be added to my account on the 6th of the month if still 
overdue and my child may be dropped from class on the 14th of the month if still overdue.

I understand if my tuition is not received by the 14th of the month, my child will be dropped 
from the class and I will be charged the full month of tuition plus late fee. 

I understand the drop policy. 
I understand I must confirm a class drop in writing via email by the 15th of the month PRIOR to 
the next billing cycle. (IE if I plan to drop April classes, I must email no later than March 15th 
my intention to drop for April.)  No class drops may be accepted at the front desk.

I understand I must receive an emailed confirmation for my class to have been confirmed 
as dropped. ______________(initial) 

I understand that if I drop my class or classes during the 2017 season, I am releasing my child’s 
class space and it will become open for enrollment to other students. 

I understand that if I drop during the 2017 season, I may re- enroll my child if there is class space 
available and this lesson agreement will still be in effect for the 2017 season. I understand that I 
cannot be guaranteed the same class day, time or teacher upon re enrollment. 

I understand that if my drop is not received in writing (via email) by the drop date, my child 
cannot be dropped from class and I will owe tuition for that class. 

I understand if I drop during a mid 3 month cycle no refunds or credit will be offered for 
the remaining classes I reserved. ________( initial) 

I understand that this agreement is an additional agreement to the policy form on file for my 
child and that all SWIMBABES policies apply to the Perpetual Lesson Agreement.

________________________________________________ (Parent/Guardian Signature)



SWIMBABES ONGOING LESSON PROGRAM 

(Perpetual Enrollment) 

Once your child is has successfully completed a beginning course, you may sign your child up in 
our Ongoing Lesson Program that runs February- November each year. You may join the 
Ongoing Lesson Program at any time of the year where there is class space. Your class space is 
reserved and you will be billed automatically throughout the 2017 season according to the 
payment option you have chosen. 

You may choose to pay this in person, by the phone or enrolling in our auto payment program. 

CHANGING PAYMENT OPTION 

You may change from a monthly payment to the 3 month option until the 5th of each month. You 
may change from the 3 month payment to the monthly payment at the at end of the 3 month 
payment period. 

ADDING CLASSES 

You may add classes at any time during the monthly or 3 month payment period where there is 
class space available. It will be prorated for the number of classes left in the current payment 
period and then billed the additional day(s) for subsequent payment periods. 

CHANGING A CLASS 

You may change to a different class, with instructor approval, at any time during your monthly or 
3 month enrollment period where there is class space available. To check available class 
openings, just see the front desk or email at swimbabesportland@gmail.com for available times. 

RECURRING PAYMENT CREDIT CARD OPTION 

If you would like to leave your Credit Card on File for us to charge each month or 3 months, 
please sign up at our online payment link. Enter your credit card information in to the secure site 
and click the “yes” button to run your card automatically.  
If you have your account on Recurring Payments, you card will be run between the 5th and 8th 
of each month (or at beginning of each new 3 month period ) to the credit card that you have left 
on file. Recurring Accounts will automatically receive the Early Bird Discount. If you would like 
to use a different credit card, just pay by the 1st of the month and we will not run your card on 
file for that payment period. 

4 WEEK LESSON CYCLES: 

SWIMBABES.tm runs on 4 week lesson cycles. If there are 5 weeks in a month, we will take 
that week off instead of charging extra for the month. Your teacher’s dates off are listed on the 
SWIMBABES.tm calendar at swimbabes.com. If SWIMBABES cancels a lesson for any reason 



(illness of teacher, pool maintenance issues, etc) you will be offered a make up lesson or a gift 
lesson for the missed lesson. 

RESERVED CLASS TIME: 

Just like preschool, your child is now enrolled in a class space that is reserved for him/her. We 
will not release that class space unless you give drop notice or payment is not received by the 
drop date. 

GIFT LESSONS: (3 month enrollments only) 

Gift lessons are awarded to those paying on the 3 month payment plan. Gift lessons have no cash 
value but are strictly extra lessons we gift you for your commitment. You may use as you wish as 
long as your child is enrolled in lessons. In order for the gift lesson program to operate, we do 
ask you email or call in your child’s absence as soon as you know they will miss a class. We can 
then use his/her space for a gift lesson. Gift lessons are transferable to siblings who are also 
enrolled in the program. All gift lessons on file are void as soon as your child drops from the 
program. To schedule a gift lesson, call or stop by the front desk.  Gift lessons are only available 
if we have room in a class. They cannot be guaranteed and cannot be used to extend an 
enrollment package and hold no cash value. Gift lessons cannot be given to anyone other than an 
enrolled sibling.  
If you schedule a gift lesson but do not cancel at least 2 hours prior by phone, the gift lesson will 
be marked as used. Gift lessons expire in at the end of November for enrolled students. Those 
paying for 3 months in October or November will keep their unused gift lessons for that 3 
months in to the following season. 

DROP POLICY 

Due to operating costs and consideration of others in your class, in order to drop a class, we must 
have in WRITING via email at swimbabesportland@gmail.com by the 15th of the month PRIOR 
to your next billing cycle due date. 

Mid month or mid 3 month enrollment drops are not allowed. If you choose to drop from classes 
mid month or during your 3 month payment period, there are no credits or refunds issued for 
classes not taken and your account will be charged in full for the period you have signed up for. 

You must receive an email response for the drop to be confirmed. If you do not confirm in 
writing before or by the 15th of the month prior to the new payment period that you will be 
dropping a class and then do not show up to class, your account will be charged. 



COMMUNICATION: 
The majority of communication at SWIMBABES is done by email. Please check your email 
weekly. We also post all changes, cancelations and no class dates on a calendar at the back of the 
pool as well as on our website calendar. If you are not receiving emails, please let us know so 
your email account may be checked. If a class is changed/ canceled a week or more ahead of 
time, we will only be contacting you by email. If it is canceled or changed with less than a 
week’s notice, we will text you as well.  Please make sure you are opted in to texting so that you 
do not miss any last minute information. We cannot make individual calls to people who just 
prefer not to receive email or do not have an email account. 
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